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TOURISM INDUSTRY DECISION TREE

Please use this tourism industry decision tree to find out how your business can be COVID Safe under Stage 2 easing of restrictions.

Are you a tourism or events business? 

Would you like to have more than 20 patrons in Stage 2 
of the roadmap?

Go to covid19.qld.gov.au for more information.

You can open and operate with up to 20 customers with social 
distancing requirements of one person per 4sq mtrs and enable 

distancing of 1.5m between people.

Update your Workplace Health and Safety Plan to respond to COVID-19. 

Collect contact information for all customers, guests and staff. 

Increase cleaning and hygiene practices 

If you are a café or restaurant, please ensure you have a COVID Safe 
Checklist in place for high risk businesses

Are you a large, unique site?

(You can check the definition here)

Please follow the approved industry plans to develop a 

COVID Safe Plan for your business:

▪ Tourism and Accommodation

▪ Food Services, including cafes and restaurants

▪ Hotels and Clubs

▪ Wineries

▪ Zoos and Aquariums

Tourism operators following an “Approved Option” in the Queensland 
Tourism and Accommodation Industry COVID Safe Plan may be able to 
operate on a 1.5m basis, where it may not be practical to maintain the 
one person per four square metre rule.

There is no need to submit your plan for approval 
however you must have your plan available for inspection if required. 

You will need to submit a plan for your business.

Go here to find out how to develop a plan.

Submit your plan to: 
COVID-19.Industryplans@health.qld.gov.au

MORE INFORMATION

▪ Visit covid19.qld.gov.au to get more information about COVID Safe Planning for the tourism industry.

▪ The site includes factsheets, frequently asked questions, checklists and other resources.

▪ If you can’t find the answer to your question, please call 134 COVID.

▪ Do you wish to host an event in Queensland after 1 July 2020? More information on COVID Safe events will be available soon.

http://www.covid19.qld.gov.au/
https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0008/192689/WHS-plan-for-COVID19.pdf
https://www.covid19.qld.gov.au/government-actions/covid-safe-businesses
https://www.covid19.qld.gov.au/government-actions/covid-safe-businesses
https://www.covid19.qld.gov.au/government-actions/covid-safe-businesses
https://www.covid19.qld.gov.au/government-actions/approved-industry-covid-safe-plans
https://www.covid19.qld.gov.au/__data/assets/pdf_file/0018/129042/Fact-Sheet-Advice-for-large-unique-sites-for-site-specific-COVID-Safe-Plans.pdf
http://www.covid19.qld.gov.au/

